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Alexandra Wilson, Esq.
Chief, Cable Services Division
Mass Media Bureau
Federal Communications Commission
Room 314
1919 M Street, N.W.
Washington, D. C. 20554

RE: Rate Survey Questionnaire

Dear Ms. Wilson:

I return on behalf of the Time Warner Cable division of Time
Warner Entertainment Company, L. P. ("TWC") the completed Commission
rate survey questionnaire sent under cover of your letter of
September 17, 1993. TWC has, as best possible, researched,
compiled and set forth the information in the form requested within
the very short time frame set by the Commission for responses. We
are, of course, aware of the concerns expressed in Congress and
elsewhere which have prompted this survey and which underlie the
sense of urgency evidenced by the short time frame that the
Commission established for the survey response.

Our completed questionnaires are provided to the Commission in
both computer readable form and hard copy. certain important
information from the surveys is summarized below:

Most subscribers have received a reduction in regulated rates.
Of the subscribers surveyed, over 62% have received a reduction in
their regulated rates and less than 32% have received an increase.
In nine out of the ten systems surveyed, SUbstantially more
subscribers received a reduction in regulated rates than received
an increase. The one exception was TWC's system in lower
Manhattan, New York, where more subscribers received a rate
increase than decrease. This unique result is due to particular
circumstances. During the time period which the survey covers, the
system completed a major and expensive upgrade which significantly
increased channel capacity. Upon completion of the upgrade in all
areas, the system, as planned long prior to reregulation, combined
with the second tier a third tier of service which was previously
available only in upgraded areas. It is notable that in TWC's
lower Manhattan system the rate for basic service has decreased
despite a significant addition in channels in the basic tier.
Elsewhere in New York City, as the enclosed survey indicates, all
of the customers in our eastern Queens franchise received a notable
decrease in rates for regulated services.
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If the lower Manhattan system, with its unique rebuild
circumstances, is excluded from the totals, less than 25% of the
TWC subscribers surveyed received an increase in regulated rates
and over 68% saw a decrease.

The amount of the average decrease in regulated rates is
significantly greater than the average increase in rates. Not only
have most subscribers received a decrease in regulated rates, but
the average amount of the decrease for those subscribers receiving
a decrease in regulated rates is significantly greater than the
amount of the increase for subscribers receiving an increase.
Among the subscribers surveyed, the average increase was $1.72 and
the average decrease was $4.04.

TWC'S total billed monthly charges for regulated services have
declined. As indicated in the enclosed survey forms, TWC's billed
charges for regulated services have declined. This is the case not
only for the overall total of systems surveyed but in every
individual system surveyed, except for lower Manhattan. The
explanation in Manhattan there again is the completion of the
upgraded system as well as a significantly above average increase
in the number of subscribers during the surveyed period.

TWC'S total billed monthly charges for regulated services per
subscriber have declined. In every system surveyed, the billed
charges for regulated services per subscriber have declined. For
all subscribers surveyed, TWC's monthly billed charges per
subscriber for regulated services declined by almost $2.00. This
demonstrates not only TWC's effort to adjust its rates in line with
the benchmark rate regUlations of the FCC, but also its strict
compliance with the rate freeze order.

If the Commission wishes any clarification of this information
supplied herewith or any additional information, please contact the
undersigned.

sincerely"

41 c~ jl~ leiS
Henry J. Gerken
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Federal CommunicationS Commission
Washington D.C. 20554
Page 2

01. Communitv Unit 10#:
02. Mailina Address (street!:
03. Mailina Address (citv):
04. Mailina Address (state & zi

REGULATED SERVICES
Describe Service Tier
09. TIER 1 (Basic
10. TIER 2
11. TIER 3
12. TIER 4

REGULATED EQUIPMENT

13. Converter

14. Installation

15. Service Change

Approved by OMB
3060-0578
Expires 12/16/93

September 1993
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CABLE-READY

'fl~i'~1 f:'->
-r-/{/ ;;
::> I ./

WITH CONVERTER

6. Community Access/Home Shopping Network

2. WREG- (CBS)

3. Prevue Guide Channel
4. WMC- (NBC)

s. Community Access/
Home Shopping Network

6. WPTY (FOX)

7. Cinemax-'

8. Library/Arts &Entertainment
9. WKNO (PBSt

10. WLMT

11. Schools/The Discovery Channel
12. WHBa (ABC)

13. avc
14. The Fomily Channel
15. Lifetime

16. Superstation TBS- (Atlanta)
17. TNT-

18. WGN (Chicago)

19. Weather Radar

Local Origination/VH-l .20

HBO-' .21
The Disney Channel'" .22

American Movie Classics .23
USA Network- .24

CNN Headline News .25

CNN .26
The Nashville Network- .27

WWOR (New Jersey) .28

The Weather Channel.29

C-SPAN .30
CNBC/BET .31

C-SPAN II/Comedy Central.32

Nickelodeon .33
E! Entertainment Television .34

ESPN- .35

MTV- .36
Viewer's Choice Previews .38

3. WREG- (CBS)

4. Prevue Guide Channel
5. WMC- (NBC)

7. WPTY (FOX)
8. Cinemax-'

9. Library/Arts &Entertainment
10. WKNO (PBS)-

11. WLMT

12. Schools/The Discovery Channel
13. WHBa (ABC)

14. avc
15. The Family Channel
16. Lifetime
17. Superstation TBS- (Atlanta)
18. TNT-

19. WGN (Chicago)
20. Weather Radar
21. Local Origination/VH-l

The Disney Channel'" .23

American Movie Classics .24
USA Network- .25

CNN Headline News .26
CNN .27

The Nashville Network- .28
WWOR (New Jersey) .29

The Weather Channel .30
C-SPAN .31

CNBC/BET .32

C-SPAN II/Comedy Central.33
Nickelodeon .34

E! Entertainment Television .35
ESPN- .36
MTV- .37

Pay-Per-View" .38
Viewer's Choice Previews .39

Pay-Per-View-" .43

Pay-Per-View-" .44

•Premium Channel "S/A Set·Top Converter (Smart Box) required to receive this channel
8m;1 Servile (channel numbers in (alar)

CAl3LE'/1c=1_""1

-Stereo
22. HBO-'

'Premium Channel "S/A Set-Top Converter (Smart Box) required to receive these channeb -Stereo
NOTE: If your channel numbers appear one lower than those listed above, use other side. 80\11 SCI VHC available (see other side).

CAJ3LE
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WITH CONVERTER CABLE-READY

3. WREG· (CBS)

4. Prevue Channel/Radar
5. WMC- (NBC)

6. The Weather Channel
7. WPTY (FOX)

8. Cinemax·'
9. WlMT lind.)

10. WKNO· (PBS)
11. WBUY (Trinity)

12. C-SPAN
13. WHBa (ABC)

14. avc
15. TBS+· (Atlanta)
16. WWOR+ (New Jersey)
17. WGN+ (Chicago)

18. library/Arts & Entertainment

19. Schools/The Discovery Channel
20. Public Access/HSN

The Disney Channel'" .23
American Movie Classics .24

USA Network· .25

Headline News .26
CNN .27

The Nashville Network· .28
lifetime .29

TNT" .30
The Family Channel .31

CNBC/BET .32
C-SPAN II/Comedy Central.33

Nickelodeon .34
E! Entertainment Television .35

ESPN· .36

MW.37
Pay-Per-View" .38

Viewer's Choice Previews .39
Pay-Per-View·" .43

WREG· (CBS)

Prevue Channel/Radar
WMC- (NBC)

The Weather Channel
WPTY (FOX)

7. Cinemax··
WlMT lind.)
WKNO· (PBS)

WBUY (Trinity)
C-SPAN
WHBa (ABC)

avc
14. TBS+· (Atlanta)
15. WWOR+ (New Jersey)
16. WGN+ (Chicogo)

library/Arts &Entertainment
Schools /The Discovery Channel
Public Access/HSN

Local Origination /VH-l -
HBO·· .21

The Disney Channel'" .22
American Movie Classics .23

USA Network· .24

Headline News .25
CNN .26

The Noshville Network· .27
lifetime .28

TNT" .29

The Fomily Channel .30

CNBC/BET .31
C·SPAN II/Comedy Centrol.32

Nickelodeon .33
E! Entertainment Television .34

ESPN· .35
MTV· .36

Viewer's Choice Previews .38
21. Local Origination/VH-l
22. HBO··

Pay-Per-View·" .44 'Premium Chonnel "S/A Set·Top Converter (Smort Boxl required to receive this chonnel ·Stereo +SuperStotion Pockoge/o 10 corte

Poy-Per-View services ovoiloble (see other side).

Premium Chonnel "S/A Set·Top Converter (Smort Box) required to receive these chonnels ·Stereo +SuperStotion Pockoge/o 10 corte
NOTE: If your channel numbers oppear one lower thon those listed obove, use other side. (see other side).

CAl3LE
VlSl.N Effe<tive 9/93

CAl3LE
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MONTHLY SERVICE"

Basic Cable Service (11 channels)
Preferred Service (over 19 add'i channels)
Total (over 30 channels)

HBO**
Cinemax**
The Disney Channe/**
Additional Outlet
Standard Converter
Remote Converter

$12.50
$ 8.50
$21.00

$10.95
$10.95
$ 9.95
$ 3.25
$ .75
$ 4.00

ji 1t 1>( r'/,I t )

!/It) ~o

'Prices do not include sales tox or franchise fees.

Calf our customer service department for information on our money saving
pre-payment program.

"Premium channels (HBO, Cinemax, and Disney) available only with
Preferred Service.

If you toke both HBO and Cinemax, the rate is $19.95 a month (plus tax
and franchise fee) for a savings of $1.95.

To get The Disney Channel or Viewer's Choice (poy-per-view movies or
events), you must have an addressable converter (Smart Box). The deposit
for the converter is $10, plus monthly rental fees.

CONNECTION PRICING

Cablevision Service Connection
Transfer of Service
Chonge of Service
Additional Outlet
Custom Installation

OTHER

Converter Deposit
VCR Kit
VCR Kit/Installation (AlB Switch)
VCR Installation

(Loop Thraugh ot Time of Connection)

Transaction Charge
Late Payment Handling Charge
Return Check Charge
Special Trip Charge
Rates are subject to change.

CAl3LE
VlSl.N

$45.00
$30.00
$25.00
$25.00
$25.00

$10.00
$25.00
$25.00

$ 5.00
$ 5.00
$10.00
$15.00
$25.00

Effective 2/92 CABLE
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CUSTOMER SERVICE /' ''( /!, /' )
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Bnm.S'3Qpm
8 om Noon

FACTS
You now have a world of cable entertainment and

information right in your own home 24 hours a day, seven
days a week! Movies, sports, news, children's shows",an
endless variety of entertainment for your whole family!

At Cablevision, we work hard to give you the prompt,
courteous service you deserve, This special packet is
designed to give you facts and information to help you enioy
your cable service, If you have questions about your new
service, or if you need assistance of any kind, please feel free
to contact us,

Thank you again for choosing Cablevision,

Cobleyisioo c..t_ Servke otlk..
COI-'Y Lo<otetl T. Serve Yoo lottod

Dow.....
lOiS N Main
(between Jeffef~on & Adams on the ;.....\all)
Man Frr 8 am- 5:00 p m

"WI
2599 Poplar Avenue
Mon Fr.
Salurday_.,
3498 Raleigh Mdhngto"
Man F,j 8 om 530 p m
Saturday Bam Noon_.,
5450 Winchester
Man Frl a om,· 6 p,m
SallJda)' 8 c,m . Noon

ScMrIltwesl
Q020 Hyw 51 N Soulhoyen, M$
(Stateline 01 Elvis Presley)
Mon-Fn 80m 530pm
Satvrday Bam - NOGfI

'ay'....ts
10nly full payments occepted Must hove both
portiom 01 stalementl

Nortk
F!oyser Rexoll Drugs
3068 N Thon1oS

Geo'8'0n
3686 N

Melro Market
1378 N Hollywood

Raleigh Drug S'ole
4J9S Stage Rd

ils1
Ciovedeaf Pharmacy
733 N White Stolion

Brion's Foodland
2473 Poplar
Highland Heights PhorlllUcy
3423 Summer Ave

Stepherson's
3942 Mocon Rd

Stepher$on's fost
4744 Spolt5wood

Super D Store
2838 Hickury Hill

Super D Store
3933 Park Aye

Threadgill Pharmacy
4308 Macon Rd

SoottIo
Creech & Quesnel Big Stor
4614 Millbranch Rd

Creech & Quesnel Big Star
1415 Goodman Rd (Horn Lake)

Creech & Quesnel Big Star
2754 lamar Ave

Wesl
Creech & Quesnel B'9 Star
1B17 S Third 5t
(uogh,'s Markel
51)E H Crump81vd

Super 0 Store
4449 Highway 61 ~)

Wh'leway Phormary
)92 ~-.l Cleveland

John Gm". & Son', Big Slnr
1864 Madison Aye

(locations sublet I to change
without nollcel

CABLe
vtSI.N

If You Have AProblem Or Question,Call
365-6004

Cablevision Thanks YOU••o

And Welcomes You!

CABLe
vtSI.N tHeehv€, 9/93



IMPORTANT NUMBERS
/llJo ))tr:h.;

PRICING INFORMATION J'7(93 PRICING CONTINUED

1-800-351-1111
1-8QO-227-6471
1-8QO-445-1988
1-800-482-8998

365-1010
"Prices do not include tax or franchise fees

Call our customer service department for information on our money saving
pre-payment program

"·Super5to\iom may be pun:.hosed on 0 to carle (!>eporote\ basis at $.55 each

* ·"Premium channels (HBO, Cmemox. and DisneYI and Pay-Per-View are
available With Basic Service

II you take both HBO and Cinemox, the rate is $1995 a month (plus tux
and franchise fee) for a savings of $1.95

Ta get The Disney Channel. Viewer's ChOICe, HoI Choice, or COl'.linIJolJs
Hits. you must hove 0 smort converter The deposit for the converter is $10
plus monthly rental lees

Repair Servi,. 365-8710
lTelephone lines are open 24 hour!:> a day)

Co.I_, wvk. 365-6004
Billing, Installation, Tronsfer, Generallnformalion
18 a.m· 6 p.m, M.f)

Getoeral Offk.. 365·1710
Programming, Administrotive \nquirie5, Personnel
(8 a.m· 5 p.m, M.f)

U....,......C~ Lacat.
ICal1 before you dig l )

In Tenne5see, coil
In Mississippi, call
Outside Mississippi, call
In Arkansas, call

QoI<k Cal Servk.
(from louch.tone phonel

Account Balance Inquiries'"
Pay-Per-View Orders
General Information

• location of poy ogenh & full ~ervice centers
• service & rote information
• billing information
• VCR hookup information
• phone numbers, hours of operation

·To access this Information, you will need your
account number which is printed on your bill

MONTHLY SERVICE"

Basic Coble SeNice (1 5 channels)

Standard SeNice lover 14 odd'i channels)

SuperStotion Package" (TBS, WGN, WWOR)

Total (over 30 chonnels)

HBO'"

Cinemox***
The Disney Channel'"

Standard Converter

Smart Converter

Hand-Held Remote

$10.55
$10.55

$ 1.00
$22.10

$10.95
$10,95
$ 9.95
$50
$ 175
$ .25

CONNECTION PRICING"

Coblevision Service Connection

Reconnect

Change of SeNice

Additional Ou~et at Installation

Additional Outlet Separate Trip

Custom Installation

Pre-Wire (per outlet)

OTHER PRICING

Converter Deposit

A/B Switch Kit

VCR Instollotion Iloop through at time

of connectionl

Transaction Chorge

lote Payment Handling Charge

Returned Check Charge

Special Trip Charge

Field Downgrode
Rates are for Memphis Cablevlsion and ore sublect to change
*Con be set up for 3 monthly payments

$30.00
$21.00
$15.00
$15.00
$21.00
$54.00
$15,00

$10.00
$20.00

$ 6.00
$ 2.00
$1000
$1500
$1500
$ 5.00

"T•• It Ta the "ss" line 365-4235

Effective 9 /93



Federal communications Commission
Washington D.C. 20554
Page 9

01. Communitv Unit 10#:
02. Mailina Address (street>:
03. Mailing Address (city):
04. Mailina Address (state & zi
REGULATED SERVICES
Describe Service Tier
09. TIER 1 (Basic
10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT

13. Converter

14. Installation

15. Service Change

Approved by OMS
3060-0578
Expires 12116/93

September 1993



City &Webster Residents
March 29, 1993 we put the nsion back in relensJLlIJ.

ENTERTAINMENT CHOICES FOR EVERY INTEREST AND TASTE
Higher Education-Educational programming from Rochester area cOlleges

WXXI-Channel 21 Rochester (PBS;

WWOR-Ne'N York-ClassIc and contemporarj movies news and entertainment updates lromThe Big Apple .. Childrens prog racls
comedy TV series Sports events from New York's favorite teams Including tne ISlanders and the Mets

TBS-Atlanta-Classlc movies mini-series documentaries and educational nature shows News updates. sltuatlo1 comedies
chlldrens cartoons and sporting events featU'lng toe Atlanta Braves
WUHF--Coannel 31 Rocoester (Fox)

WROC~Cllanrlel 8 Rocoester (CBSI

GRC 9-GRCs exclUSive channel brings 'IOU mO'lles famliv fare and chlldrens programs Home of R News

WHEC~Channel 10 Rochester [NBC)

WGN-Chlcago~Ciasslc TV shows movie favorites and cl1,ldren Sprograms Sporting events :nc'udlng Cubs baseball

Public/Government Access- Programs produceu by loca' comll'Lnlt\ members

WOKR - Coannel 13 ROChester IABC I

Public Access-Programs produced b, lOCal communrty memberS IClty I

School Television-, Webster>

litetime- ExerCise al10 nutl,t,oll sho','IS FerSJilal oe'dlopment progralTS Talk SI10':ls al1cl,ntervlews ,:"th heaitll and fi~lle" e,,";~'­

MOliles. ararnatlc seres arIC,ar,et, enle1a'r,ment Mace-for·cao'e prem,e'e Illn-s

The Weather Channel--LI',e local 'eglonal and natlona' \':eather l"formaM'l fr8m t'1e National Weather Ser:lce T:a'Je aOJls,,,es sf,'
\'iarnlngs Skd1'~ ana CDa~r'g ~epol1s

The learning Channel--Hi)':.-IC :Jrog'a;ns f:Jr prol:t ilnd p'easu1e I~CI"dI1g llstor, sCience and marketing compute"s tll11e aWl
management oastt,mes se,:I[lO [OO",q 'o'e'Jn 'anguages '1umdn relations 111ato anO 'eadlllQ

SportsChannel- Sportl:lq e'Je'lts leatu'ng tr'e New '(ork Mets
C-Span-'~a:e'-tl)·gaiel ec,',e'age:JI t'le <louse of Representakes clC8ceedlngs. Iwarlngs. conferences and i'veJleWer pllone-' I

The Family Channel-- C'asslc comec, '''''~sleste['-,s ~-!",-lrel' Sspecals claSSIC mOVies and IOsplratlonal snOViS
TNT ~[Jr'g",a: :n,i:ie-Io'-caD'e "i2,I"S ar,o 'n,];-S"",es :lll1dren s s'1o],';s comp,ete MGM I110Vle I,brarl ~JFL foott,",1 and tl1e I,Be,

MTV -MUSIC \!Ioeo~. bJn~ !OO(\'/S hottest ~~!f::;rmers, concerts ann ,nte:\,'lel,'/S

Arts & Entertainment Network---Cultur,,! ,1',';;,5 ba'et JJZ: oper:; an,j classlca! rnuslc Broad"'IJ, S10\',S staoe and tr,eatr"
presentations B'It:sl1 nral11ll comen .. and .,'1 ~t\ SI'O"'iS A::a rd",'lln1Ing foreign f,lnls .

ESPN--Coleglate alill pr8IeSSi l)"i:: sc:: rt
., e,'e:l's basketba:' fOOt!lJ'1 tenrl's nockev~olf skIIng bOXing. sports updates profiles alii:

InterVle':.s and NFL footba,1
QVC- S'lOp fer a '.\;'Ioe '/anet~/ c,l -r.erCh,lnC's~ ,n t'lP r:c;m18r: ot /Ol;f O\'.'f'l llorne

CNN- ~ive l,p-tc-the-tll,nute 'ldtICric1 Ji:d :it~-·r'ldtlcr,Ji 'l8':.'S coverage 24 t'wurs ada:,
The Discovery Channel-- '1fcJI/llat Orl3' Ilealt!) :;atl,r,' '1,SI0'1 "or 0 exploration travel ana tecr,nolog;
American Movie Classics .. 5C ,2]Is:,1 'H,,',,)UO Sqreates: l"o11S Class,:,s 11l'.sterles ml,slcals comedies and aramas frolll
Golde'l Yea's

CNBC--Ll've bl,SirleSS anu '11;jnt,.' '1e:.s uooates Cocll,nuous stoe, t,c,ers tram tne Ne','1 York and Amer:can excnanges "PS 0'1
In CDs. mone: rlla',et }ccounis ,Fr: "'i,tUJ funds Reports on real estate bonos a'ld commodities

USA Nelwork~P'olesslonal and cGllegiate sp01s wrestl,ng 80xing an~ basketball After-school cartoons and chlldrens sho\'s DJ',I""
health and fitness sho,::s MO':les Jrd eramat:c TV seres GalliC c:T'!iS
Headline News-- Fast·paced oalf-10ur updates of the latest word and national news. bUSiness. sports and v,eathel

Nickelodeon~ Ti,e first channel tor kidS Educational programs fOI pre-schoolers entertaining and inforO'atlonai SI10',IS for :OI,!I(j J;I'

Chddrens speCials anc series Movres cocumenta'res and Casslc TV series the entire family I'/Iil enjOY
The Nashville Network-Countrv-'Jiestern entenalnment Sports and comedy features \Vlth a country-western tlall MUSIC ,,,deus ail':
concerts trOIll Nasnv'lle. Tennessee MOVies and varletv speCialS

Madison Square Garden -Spo1lng eJents froO' Mali'sol- SqUare Garden

VH-1 ~- Contemporary' pop musIc Videos

Univision-Spanlsh language channel teaturlng movies 'lews "arretyentertalnment series and sporting events
BET·Black Entertainment Television-Family programming that reflects the Interests and lifestyles of the AIl!can-Amerlcan con'",':,"

International Television - FO'elgn language program mlng

Comedy Central-Stane-up comedv concens. mOVies and claSSiC TV ser'es

PREMIUM CHANNELS
Home Box Oltice - Hollywood blockbuster movies onglna' premiere films eXClUSive scperstar concerts comed'l speCials ana 'llgnt '
acts Live sportlOg events InCluding Wimbledon Tel1nls Ch:ldrens spwals and senes
Cinemax-Recent box office movie hits. Film c!asslcs and I:lm festivalS Foreign rno';res onglnal coO'ed'l sho\'is. excluslle 111iil: oef
Bravo-Internationally acclalllled lorelgn hillS Perform,ng a1s :ncluomg dance. drama and opera MUSical performances frerl l ;a.': :1,
rhythm ane a,ues contemporar" to classIc a:
The Oisney Channel-Ouallt'! family entertainment oresenleO:n the C)lsne'i tradition Disney fi'm claSSICS and ne\': Disney mO,'le '"tiC c '

Educatlona' shows for voungste's. entertarn'ng ser'es and muslca: specla,s
Showtime-bclusl'ie movie tlt!es Broad\'ja', presentations conledy sf"es ane concert oerformances Ch:idren s SllO,'/S :in:;

PaY-Per-View- Order one ot GRCs dailv speCia, e'Jents on a pay·per-v'ew bas s Events ,nclude first 'un movies exc,us,ve
conce1s a'l,:.l ~llaic~ S80rlir,Q eve'lts
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PRICES AND PACKAGES ~ .'C I....:t j

TAKE ADVANTAGE OF OUR PREMIUM PACKAGES AND SAVEl

CHANNEL LISTING FOR CITY AND WEBSTER RESIDENTS

B (Chi S 16 Lifetime 30 USA Network

A 3 Higher Education/ T 17 The Weather Channel 31 Headline News

S Prevue GUide A 18 The Learning Channel/ 32 Nickelodeon

I
4 WXXI (PBS)

N
Spa rtsC han nel/Travel Chan nel 33 PaY-Per-View

5 WWOR (New York) 19 C·SPAN 34 The Nashville Network
C 0

6 TBS (Atlanta) 20 The Family Channel 35 Madison Square Garden/

7 WUHF (Fox 31) A 21 TNT Leased Access
S 8 WROC (CBS) R 22 MTV 36 VH-1

E 9 GRC 9 D 23 Arts & Entertainment 37 Pay·Per-View

R 10 WHEC (NBC) 24 ESPN 38 Univlsion

V 11 WGN (Chicago) T 25 avc 39 BET/International TelevIsion

I
12 Public/Government Access

I
26 CNN 40 Comedy Ce ntral

13 WOKR (ABCI 27 The Discovery Channel 0 The Disney Channel
C

14 Cinemax
E

28 American Movie ClaSSICS I 1 Showtime
E 15 Public Access (City) R C·SPAN 2 2 HBO

School TelevIsion iWebsten 29 CNBC/Bravo

Premium channels In bold type not included In BaSIC Service or Standard Tier.

BASIC SERViCE .
Channels 3-15. excluding premium channel 14.

. $5.78

STANDARD SERViCE......... . $22.21
Channels 3-40 Standard Service includes Basic Service at $5.78 and Standard Tier at $16.43

THE CLASSIC PACKAGE $42.10
Standard Service. HBD. Cinemax, The Cable Guide. SAVE $2.10

THE SELECT PACKAGE $54.36
Standard Service. HBD. Cinemax. Bravo. SAVE UP TO $13.29
Showtime OR The Disney Channel. The Cable GUide

THE PREMIERE PACKAGE $59.95
Standard Service, HBO. Cinemax, Bravo SAVE $17.20
Shawt/me. The Disney Channel. The Cable Guide.

PREMIUM
CHANNELS

HBO
Cinemax
Bravo
The Disney Channel
Showtime
Pay-Per-View movies

$10.60
$10.60
$10.60
$ 9.50
$12.85
S 3.95

(eachl

OPTIONAL
SERVICES

Optional Remote Control
Cable on 2nd Television Set
Senior Citizens' Basic Service
The Cable Guide

$2.20/1.1 0
$614
$5.51
$ .79

CONNECTION
CHARGES

Standard Residential
Connection * $50.00
Transfer to new address $16.00
• Underground prices may be slightly higher

GRC
We put the t?sion back in teley?sion.

Effective March 29. 1993



GREATER ROCHESTER CABLEVISION

NEW RATES
EFFECTIVE 8/31/93

SERVICES

Basic Service
Standard Service

Full Standard Service

Cable Service on Additional
Television Sets

Converter:
Addressable
Basic

Remote Control

Installation Charge

Franchise Fee

NEW RATE*

$ 7.24
13.87

$ 21.11

No charge

$ 1. 35 each
.58 each

$ .21 each

$ 27.75

5%

OLD RATE

$ 5.78
16.43

$ 22.21

$ 6.14

Not Applicable
Not App 1;cab le

$1.10/2.20 each

$ 50.00

* New rates do not include franchise fees



o The Disney Channel
1 Showtlrne
2 H80/Clnemax
3 Higher EducattonlPrevue Guide
4 WGN (Chicago)
5 WWOR (New York)
6 TBS (Atlanta)
7 WUHF-Fox 31
8 WROC (CBS)
9 GRC 9 (R News)
10 WHEC (NBC)
11 WXXI (PBS)
12 Community/Government Access
13 WOKR (ABC)
14 Clnemax tHBO

Information 987-6300

GRC Channel Listing

15 CommunityIPubfic Access
16 Life1Ime
17 The Weather Channel
18 The Learning Channel!

SportsChannellTravel Channel
19 e-SPAN
20 The Family Channel
21 TNT
22 M1V
23 Arts & Entertainment
24 ESPN
25 avc
26 CNN
27 The Discovery Channel

Effective August 31, 1993

Premium Channels in Bold Type

28 e-SPAN II/
American Movie Classics

29 CNBC/BnIVo
30 USA Network
31 Headline News
32 Nickelodeon
33 Hot Cholce/Playboy TV Pay-Per-View
34 The Nashville Network
35 Madison Square Garden/Leased Access
36 VH·1
37 Vlewer's Choice Pay-Per-VIew
38 Univision
39 Comedy Central
40 BETIRFIT

ServicelRepalr 987-6900

o



Federal Communications Commission
Washington D.C. 20554
Page 7

FCC RATE REGULATION IMPACT SURVEY

Approved by OMB
3060-0578
Expires 12/16193

REGULATED SERVICES
Describe Service Tier
09. TIER 1 lBasic
10. TIER 2
11. TIER3
12. TIER4

REGULATED EQUIPMENT

13. Converter

14. Installation

15. Service Change

16. Inside Wire:
17. Remote:
18. Additional Outlet:
All Miscellaneous Maintenance

;IiMQ.I.III::::i;::~:::::::::::mr::::i:i:i:::@:::

iil:a*l~::i2IBliiSII::::::i::iI:

iRlI:&li@!iiilfii!iljiiii:iiiiIIi:m
iJilBIMolil;J.:all.III:::I

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. Svstem/Franchise:

CHARGE



All rates and services are subject to change
.. Standard Plus Tier is only available to customers in rebUilt areas

'rA

oW),~~:

oH~~tD,~

t~~~~!

oS~~

~~~

~

oVC~~

o>O~~U

~
of~u.!A~~

$65

$9.00

THLV ~

tW~

PREMIUM PACKAGES:
(Broadcast Basic must be purchased in order to receive
Premium Services)
2 Premiums
3Premiums
4PremJums
5Premiums
6 Premiums
7Premiums

PREMIUM SERVICES:
HBO • Showtime • Bravo' The Movie Channel' Cinemax

The Disney Channel' SportsChannellSportsChannel America
First Premium Service $12.95
Second Premium Service $9.00
Third Premium Service $8.00
Each Additional Premium Service $7.00

CABLE SERVICES:
Each service tier Includes acomplimentary remote control
Broadcast BaSIC $1495
Standard Tier (Only available with Broadcast BaSIC) $700
Standard Plus TIllr" (Only available with Broadcast Basic
and includes Standard Tier.) $8.00

Cable Edition of TV Guide (per issue)

SPECIALTY SERVICE:
Playboy Television

ADDITIONAL OUTLETS:
Each service tier includes acomplimentary remote control.

(All Premium Services ordered on primary set will automaticelly
appear on addItional outlets)

Broadcast BaSIC $6 00
Standard T,er or Standard Plus Tier $9.00

FOREIGN LANGUAGE SERVICES:
TV-Japan $1495

M

INSTALLATION TIME PERIODS
Our installalions are scheduled within four hour time tAocks'
8:00AM - 12:00PM
ll00AM - 300PM
2:00PM - 500PM
5:00PM - 900PM
Aperson aver 18 years of age must be present at the time of

)OOr installation.

METHOD OF WIRING
Our installers are not permitted to route cables under carpeting,
through hung ceilings or snake them through walls. All cable must be
run externally within the apartment so that we may service them
property in the event of a reception problem. We will do our
professional best to make the installation neat and inconspicuous.
Any changes th3f are requested after the installation has been
completed will result in an additional charge.

PAYMENT COLLECTION AT
INSTALLATION
If the installer is scheduled to collect a payment at the time of your
installation, please have a Check or money order available payable to
"TIME WARNER CABLE OF NEW YORK CITY". Installation technicians
DO NOT carry cash or accept cash payment

PREPARING FOR INSTALLATION
We value your property. Allhough our installers are very careful and
fUlly insured, it is necessary that you clear the area around your
teleVISion set prior to Installation The installers are not permitted to

move furniture.

UablpJns~lIation

LANDLORD NOTIFICATION
It is against the law for your landlord to prevent you from SUbscribing to
cable service by intertering with our installalion If you are not the
owner of your residence, we suggest you notIfy the owner that cable
television is to be connected at the address. Also ,t is sometimes
necessary to gain access to your bUilding's basement, roof or yard.
Please make any appropriate arrangements for access to these areas
prior to your appointment

\\\_l\~
,scribe to our Standard Plus Tier, you'll enJoy the widest
rtainment choices and exclusive cable programming with
al channels:

men! Television' Gslavlsion • Comedy central
lnel • Court TV • V1SN • HSN 2• International Channel
artoon Network

"g your telephone, you can order blockbuster movies and
at your convenience.
,on PAY-PER-VIEW by checking one of the following
R-VIEW schedule included In your billing statement

lilian of TV Guide Each week there are two pages devoted
PAY-PER-VIEW or you can check the bottom of the daily
is on that evening.

31:; 38, 58, 59, 50, 51,62, or 63 for previews and ordering

y-Per-View

95; Adult Movies: $4.95; Special Events: Prices vary.
Dnumber will resull in an automatic charge to your

leremos estar en contacto con usted.
- favor I/amenos a/ fe/efono 674·7595

available to residential customers only

:itWrlrr~., tIfJ! tp x.tIV'~o

IIRlf1I~: 674 -74 73

4Rlf.~: 674-7476

Commercial Sales 598-1750



CHANNEL SELECTION GUIDE Ell,

"1 fjI...."" ~ 24-hOOr NYC news cnannellealuring local ~s, sports, lifestyle I'20 eM MlV-Musk: Tetevision: 24-~lJr rock music videos, concerts,
i' Informatron, and weather reports. Special elleOlng programming ., Interviews, musIc news. specials

includes arOUnd-up of the day'S news.

"2 WCBS

~3 ~
ddt

*4 WNBC
-

*5 WNYW

*23GS"'AN C-SIWI: Cable satetlite Publtc Affairs. NetwoOc.Uve gavel-to-gavel• rr\. sessions l)f the Hoose of Representatives, heanogs.

*64 (-SPAN2 C-SPOH2,uve,gavel-lo-gavelcove".. oflf1eUS',

Independent Station from Patersoo, N,J, featuring Untviakln with
Spanish language entertainment, inkJrmalWn and news

ShQwttme: Blockbuster movies ana concerts. orfgjnal comedy and
dramas, family features and specials. \ .

PnMNl Channel: A complete list of the day'S programs coupled with
non-stop video previews of the best that cable has to offer

The Nash'ltlle Network: Country videos, live concerts, variety shows,
taleflt contests, rlk\eOS, stock car races, (, '~

E!EnterUlnmentT.....: Film pnIviews, calHe highlightS, Honywood
intervtews and gosstp,

ComedJ Central: Best original programmmg, stand-UP comedy,
sitcoms, Sketch comedy, ctass~ and movies .

~•
~

()

395HOWJM[

*40~~

*41 WXTV

42 -'~S B£T-Black~Tetevlskln:Entertainmen~news,sports.I ) _ and public ~ttalrs of interest to the black community, lau, urban and
~ ... gospef musIC. ~ }

.143

+44

+45

USA Networt: Action, mystery, cDmedy and suspense series, plus movie
favorites and sports..

New York 80Ird of EduCation: Instructional television, public affairs,

~n:~nd~ e~~ ~~a~nf'bNU 4.,t _2-fltM

SportICbanneI: This service leatltntS live New York area sports events,
including Mets, 1sIande1'1, Nets, DevIls, plus racing. boxing. sports
updates and specialS.

HSN-Home Shopping Networtl.: America's live, discount shopping
service.

*21~ a&I.')1 PBS station from Garden City, L.t: News, ~umentariB'8. vintage movies,
....U"..(" , british comedies and children's programming.
Public Te!evI~10n

.122 USA.,.....
New York's CBS network station..

New York Clty's Publk: 8roMIcaItinQ: PubUc; affairs, cultural and
ethnic programming, news and soccer from Italy, Chinese education
and tamll)' enlertammttnt. Japanese drama and news. {;

New '0",'' Fox netwo", ,1a"Oft. I 24'"

New YGrk's NBC netwcJrk station.

NewYorll.'sABC network station 1./26 ~
.JlI!lII!L

NIckelodeon: The Bigger Idea in Kids' TV, bl'iflOinO kkIs what they I
............. days ....... _1t_Dedltatlodll>""""rvingOur *
Telavisloo H"'..ge, providing safe, wholesome en"""""",,,,'Ola'''' 25 WNYE
entire family can enjoy. ()

~..JP1
WABC

/6

*7

*9 WWOR *47 WNJU

+65~/8 c=trJ.
ESPN: The total sports networX, 24 hours: Tennis, rna;or league
baSeball, soccer, NFL football, baSketball, track, bOxing, golf,
auto racinq. n

Local independent station (Secaucus, New Jersey)

27~ ~W:S::::,~n':,=~~~~esse=k~gers,
.I _ EmIISlIl!I _!!SID' *Mfnd Extenston Unl~shy: ~rn a college degr~ througt'llffiliated

n.llltaliM..-.. cOlleges and uOl\lersities. f'L.'t..~ Lul'l1iMtl ~... ~rtS.

28 ... HomeJox Offtce: Current mO'lies, original film'S, live sports, superstar
C1lnCerts, comedians and children's shows

.146 ......
:>1 Ifill I;>

lWIIIJ·
Arner1can Movte Classk:s: 50 years of Hollywood's greattlst movies
and stars

NewarK, N.J. station, part of the Tetemtmdo fMIwork featuring
Spanish language Pfogramming, p4us Asian, Indian, Haitian,
Yugoslaviao, Japanese, PtIi1ippillQ and G,eek programs +66 m

International Channel: Sports, drama, comedy, cook,
from ttlroughout the WOfkI keeping our foreign lanqll
informed and entertained

Tbe Box : You are the V,J. Selecl from a list of over 1,
videos-rap, rock & roll, JalZ, POll, rhythm & blues

29 '
4i1'-~ CI~x: Discover the best movie hOuse in town - right in your very

'l-"lo"_IIl_I&:lI:lU.U<UA<Al"""".:IJW own IMog room, over f40 different mC\Iies each and every month.: ,: +67 l3A[]T[-JOCJ Cartooo NetwoB: All cartoons, All the timp. On the '"
ili[)TQO(JK hour ammatiOfT statIOn/100#4.

*11 WP'X

CaMe News Nftwork: InternatwnaJ & national news, special reports,
sports, business new$, commentary, ,,-',

New YorK City independent station. +30. The famHy Channel: Family entertainment, classic comedies,
westerns, movies, home and healttl ti~, children's animatiOl\$.

.148

49~

Special Events

Thl MovIe Channel: Each and every month The Movie Channel brings
you a movie any time you want ooe from retent blockbuSters fo
time~ Classics, action adventure, horror and muctl, much more. +68 ~ HSN2- Home Shopptng Network: Shop at home all

off tne retail value CIt thousands ot select Quality ijp.rT

Ufttime: Awomen's "magazine" of tetevision wlttl entertainment and
information programming covenng medlcai IssueS, fitneSS, sty&e.

L I F E TIM E parenting and specials examining the concerns of American women

*13 WNET

/15 <iNSC

*19 lim"BUJOrfttiTATION ...

Reserved for Municipal Access

Resented for Municipal Access

CUNY-TV Oft Crosswalks: Tne cabJe television statior
City university of New Yorll.@

*69 Public
Access

*71

*72

*74 Crosswalks The City of NY MuniCipal Cable NetworK

*75

*73 Crosswalks lhp, City of N'( MuniCipal Cable NetworK

*76FJ....... A. 24-~r NYC ""ws channel featuring local news, ~I
Information. and weather reports. Spe<::flll evenm{1 pi
Includes a round-up of the day'S news.

70
:'t:"""" 1/fSN; VIsion In...,. satemt8 Nerworil; Representr+ VlSN ) .7t\fTS religions, offers diverse programming fot those who

............. -.,...-r- lifeoflaith

Court TIt: A 24-hOur service that brings the camera into the courtroom
to televise the most important coort cases in the coontry. Experts
explain trials to helll guide vte'M!fS through complelf legal issues

New Jersey Networll;: PBS Station, (Montclair, NJ)

Video Hits·': Contemporary music videos, round-the-clock ,

ave: Shop at home and save money, Select from a wide variety of
high quality merchandise at attractive discountsEii1

*50 WNJM

*55 n:~~ Long Island's independent television statioll, providing community
....~ news and programmln9, tamJly films, drama and CQmedy.

56 'lIlT:~ AmIrk:I: Featuling overflow games plus NHL Hockey,
... tennis, golf, cotlege foottlaIl, baskettJall and AP Sportswire,

IA...- _ SportsOIannol)

.152 Vll~

+51 COURifv

+ 53
~_.A._ GaJarlsJOf!: All Spanish television featuring ECO, 24 hours of
~..,.,...-, news and Information weekdayS; films, cartoons,

lJocumentaries, sports and variety shOws OfT weekends

.157

+54 ~~ HostaJgia TetevtsIon: TV classics, mu'Sic, sports, news and
i~:~: informational programming for the active mature audience-'

'BIT: QUa/ify en!ertainme~r torrtre entire family featuring Hollywood's
best l1'IOYtes, award-winmng kids' shows and major spOrts events
including NFL football and NBA basketball. I, ,r

Headline News: Complete flews summaries every hal1 hoo,

The weaIher Channel: Continuous national, regional, and local
weather foretasts

Varied Programming

PAY-PER-YIEW

Public
Access

:1 ~

33 ~._. ,Tile Dtsney Channel: Family programs,.on.'ginal films, new series,
fl\c~,.( h..nll', OisneyclasslcsaRdanimaredcariOOflS :

37~ *CIN, Cu,fome"nf,,,nafioo Netwol1< ',,'

I

*34

*35

.131 ..,

.1321\1

.136 •

CNBC: A 24-hOur network offering live business and financial
information daytime, r;Jersonally relevant information programs on
weeknights and Intel'\'1ew and talk shows on weekoodS.

AlE cable NItWcrt: Provides a rich variety of Q!JB1hy entertainment
featuring comedy, drama, documentaries and pertorming arts. 1:',1

Local PBS station (Newark, New Jersey) ',,'

1bI DiKoWtr'Y ChInneI: Documentaries on science, fectmolom',
history, travel, animal wiklilte and adventure. (-:'

TBS SUperstdon: Features sports, classk movles, popular
TV series, dOCUmentaries. ("..

Public
Access

PUblic
Access

*16

*17

/12

/14 A

.118 III
* Indicates Broadcast Basic. -/ Indicates additional Standard Tier Services. + Indicates additional Standard Plus Tier Services. Premium service:,; t ldicated in blue. Indicates available in stereo. Channel listings are subject to change. Customer Service 6,



Stanttard Service $ B.B7
(Only avaILable when purchasing I~asit' service)

Total Hasie Serviee Charges $14.71
(Includes Ilasie Hervin'. Converter, Remote Control)
TOlal Basil' with Walch & Record $16.62

TOlal Hasic plus Standard Servlee Chal'ges $2:1.:ill
(Includes Hasle and Stalldard service, Converter.
Remote COIltn;:)

$:l.-14ea.

$ll!qea

$1127

$ H.110
$14.9:;
$ .6:;

$12.9:;
$ 9.00
$ 8.00
$ 7.110

$ :~.22

$ :;. t:l
$ 0.22

" () \T1/ t\ ~ LR \ In til \HU

I'rcmiulII Seniccs
t st Premium
2ndl'remiull1
:lrd Prelllium
Eal'h <Illdilional Premium

\ddiliOlwl OullPl
Convertl'l' $ :\.22
Remnlt' Control $ 0.22

Prelllium service on ea('h Additional Outlet $ 5.:;0
(Iluillication of all Pr('mium st'rvit'('s fmlll primary ouLleL)

Equipnwnt Charges
Converter
Wateh & Re('ord Convert('r
Remote ConI ml

\d(litiollal Outlet with I'r('mium Sel'\I('('s
(indudes Basil" or Standard S(')'viee.
(Iuplication of all premium s('nl('('s fro III

primarv oulieL and ('(juipnlt'nL clwrges)

(able: Savi<:cs;
BasicS('rvice

\d(IiLiolial Outlet wlLh Hasie or Standal'll
S('rvin' (ineludes e(IUllllllt'nL ('Iwrg('s)

Sp('('ialL,\ Servl('('s
I'lay'bov TV
T\-.Ia\lan
Cable EdiUoli 01 TV (;uide (per issue)

Vacation Arrangements
If \ou are planning to go on va('alion. there is usually' no
need to diseonne('1 your servi('e. '\sk our ('ustom('f' service
deparlmelll ahout our vaeatlon oplions avalLabh' from one
1o lIine months at a redllt'('d ratt'.

C\ BLI: I\ ~ r\LI, \T10 \ RE\II \ UER~

w '>tiSHat~or;

Since \,our time is valuahle, we schcdull' our
installalions within four-hour Iimc blocks. Plcas('
ask your representatiVl' about the appointment times
that are available in your area.
8:00AM - 12:00PM 11 :OOAM - :1:OOI'~1

2:00PM - 6:00PM 5:00PM - 9:00P~1

V"'''fin~nt CollectIOn ,t~ Hi,;\,,!b~l'_H

If you have 1I0t yet paid your installalioll and first
month's serviee reI'S, yOIl musL (10 so at the time of
installation. Plt'ast' have a cheek or mmwy 01'(\\,!,
available payable to "TIME WARNER C\HLE OF
NYC". Installation technicians DO ,,0'1' cal'l'.\ ('ash or
accept cash paymclIL.

"r~p~)rin<i Jor ?n~t;.j!'lhm

We value yuur property. '\Ithough our iustalitTS are
very careful and fully illsun'(t. it is n('c('ss,II'\ that you
clear the area around your tl'lnisiou set prIor \0

inHtalialion, The installel's are nol permiLLt'dlO 1II00t'
laI'ge pieees of furniture. "person 0\'1'1' IB years 01
age must be present at th(' lim(' of your installatioll.
"Iso, it is sometimes n('('('ssal'\ to gain aec('ss 10

your building's hasemelll.. roof or Y;JI'(t. Ph'ase make
any appropriaLe arrangements for aceess to Ihes('
areas prior to your appoililmeUI.

Method of Winntj
Our installers a1'e not permlLLed to route ('ahies
under carpeting, through hung ceilings 01' sllake Lhcm
through waliH. All cable musl he run nlt'I'IWIl,\
within the allat'lnwnl so that we may servlee them
properl\, in the event of a l'c('epUon pl'Ohlem. 'A(' will
do 0111' hest to mak(' the illstallation neal ami
illeonspieuous. .vny ehang('s thai art' n'\lUI'HIt'11 aller
the Installalion has Iwen (,olllph'It'd wlil rt'.'<ul1 ill ,In
additional eharg<'.

landlord Notification
It is against the law for \,our landlord to prevent you
from subscribing to eahh' s('rvi('e by inWrlt'ring with
our installation. If you are not the OWIWI' of your
residence, we suggest you lIolil'y tilt' owner that cah'"
tdevision is to he eonm'eLetl at the atldrt'ss.

Ch,lIlnl'l :;B 1111. MllVi\'s $:\.95 ea.

Challncl:;9 lIit Movies $:Ul:i ea.

Channel tlO lIit MoviPs $:~.95 ea.

Ch,lmwl61 Special Events I'riees Vary

Channel 62 Playboy Tl'Ievlsion $4,95 a nigbl
(IlPM-tlAM)

Cbannel tl:l \dull Films $4.9:; ea.

PRE\lI! \I qR\ In~
With our premium services, you'll enjoy exclusive
ami original movies, a variety of sports programming
and quality entertainment for all ages. HBO,
Clnemax, The Disney Channel, Bravo, Show\.ime, The
Movie Channel ami SportsChannel all offer exeiting
programming that you won't want to miss. Check
the line-up for the hlue-hlghllghted descrlpLions of
these specific serviees

Efferliw Sf'plrmlwr I. 1mn

P\ \ . PI: R•\ IF\\

\s a residential customer, you can enjoy the most
reernt hloekbuster hits and speelal t~vents In Ihe
eomfort of your own home with Time Warner 110mI'

Theatre Pay-Per-View. Skip th\' long lines and
simply eall from your home antI order movies and
('\('lIts at your OWII cOIl\·eniclH'('.

• Check the I'ay-Per-\iew schcdule included ill your

monthl\, hilling statement.

• Or refcr 10 the eable edilion of TV (iuide.

n.mnel llO~'Up:

'')I'dcring Information:
• Tun\' to ,IIlV of your I'ay-I'er-\ ie\\ ehannl'ls.

-\I. ~\cl" l 1(( , 0)I (-1-



iANNEL SELECTION GUIDE

33 ~e_._.. . The Disney Channel: Family programs, original films, Ilew
lh~'~f( 1l.ll111l1 series,Oisne~classicsandanimatedcartoons,.

29 fjJnr:rr:7I77Jr:1t? Cinemax; Dlscov~r the best movie house In lown - right in
I.!1UWI.!1UJJL:JLJ YOUf ver~ own liVing room, over 14() different movies each and

every month

28~ Home Box Office: Current movies, original films, live spons, superstar
~concerts.comedlansandChtidren'SShOWS

HSN2-Home Shopping Network: Shop at home and save up to 4U"
off the felail value of Ihousands 01 select Quality items

The 8or.: You are the V.J, Selecl from a list of over 100 available
videos-rap, rock & roll, jazz. pop, rhythm & blues

In1ematkHlal Channel: Sports, drama, comedy, cooking and news
Irom throughout the wOfId keeping our foreign language customers
inlormoo and entertained

mII366

67 s:...OTc:JoCl Cartoon Network: Ail c.artoons, All the time, On the worlds first 24
M[)TCO[JK hour animation stallon

70
~ VISN; Vision Interfaith Satellite Network: Represenllng over 23

VlSN ) ../AL:TS religions, oners diverse programming lor those who observe a
,.,. .." , , .. Iileoffaith

*68 ~

*65~

*64 (.-SPAN2 C-SPAN 2: live, gavel-to-gavel coverage of the U,S. Senate

*72 Crosswalks The City 01 NY MUniCipal Caole Network.

*71 Crosswalks The City 01 NY MuniCipal Cable Network

*69 Public
Access

Showtime: mockblJsler movIes and concerts, Oflqlllal cnmcdv
and dramas. lamily leaturesand specials

Independent Station lrom Paterson, N.J. featuring Univision with
Spanish language entertainment information and news

Comedy Central: Besl original programming, stand-up comedy,
sitcoms, sketch comedy, classics and movies

Court TV: A24-hour service that brings the camera into the courtroom
to televise the most importanl court cases in the country. Experts
explain Irials to help guide viewers through complex legal Issues

American Movie Classics: 50 years of HOllywood's greatest movies
and stars

New Jersey Network: PBS Station (Moniclair, NJ)

E! Entertainment Telewision: Film preVieWS, cablp. highlights, Hollywood
interviews and gossip

The Movie Channel: Each and every month The Movie Channel brings
you a movie any lime ~ou want one trom recent blockbusters to
timeless claSSICS, <ICllUn adventure. horror and much. much more

The Nashville NetwMlc Country videos. live concerts, variety shows,
lalent cootests, rodeos. stock car races. ,

Newarll., N,J. station, part 01 the Telemundo Network teaturlllg
SpaniSh language programming, plus ASian, Indian. Haitian
YugoSlavian, Japanese, Philippino and Greek programs

ESPN 2: Anew voice for a new audience, Sports with anitude-cliff
diving, roller hockey, windsurfing----even bungee jumping, all with a
sharp new edge

The learning Channel: Programming devoted to personal growth,
education and specials that tap Inlo the humanities with ideas from the
masters in their lields

40
r:-REVl.&* Prevue C~nnel: Acomplettllist of thtl day's programs COU.Pled with
~~ IlOn·stop Video previews of the best that cable has to offer

MSG II Events

39SHOWT1ME

42~~a
BET-Black EntertainmentTMeviston: Entertainment, news, sports

_ and public an.airs 01 interest to the black community, jazz, urban and
A.. :.-. qospel musIC

52 11II
I'; I"I.' : ~ ~:' '

51 COURiF

53
~ ....c._ Galavision: All Spaillsh televisi.on featuring ECO, 24 hours of
.,....,~I news and InfOrmation weekdays; films, cartoons,

documentaries, sports and variety shows on weekends .

*41 WXTV

43 ()

44 ~•
45 ~,

-

46 1=
*47 WNJU

48 ant-
49~

*50 WNJM

C-SPAN: Cable Satellite Public Affairs Network: live gavel-to-gavel
sessions ollhe House of Representatives, hearings

New York Board of EducatiDn:lnstructional television, public affairs,
cultural, and ethnic programming
Mind Extension UniversitY: Earn acollege degree through affiliated
colleges and universities. Midnight to 7 am

PBS station from Garden City, U: News. documenlaries, vintage movies,
british comedies and children's programminll

SporIsChannel: ThiS service features live New YOlk area sports events
illcluding Mets.lslanders, Nels, Oevils. plus racing, bO~lilg, sports
updates and speCials

USA Network: Action, mystery, comedy and suspense series, plus movie
favnritesandsports

TNT: Quality entertainment for the entire family featuring Hollywood's
best movies, award-winning kids' shows and major sports events
including Nfl football and NBA basketbal1. \ ;'

HSN- Home Shopping Network: Amenca's hve, discount shopping
service

Public
Access

20~ ~TV----MuSH:Te_levisioo: 24-hour rock mu~ic videos, concerts,
~ Interviews, muSIc news, specials',

Headine32.. Headline News' Compl.t. n.ws summa"" ""y half ho",.

27
/A!45JS1 :~~~e~?;'=n~~~~ks~nickS, Rangers, wrestling,

M!!m~IJNrVlIlSIn- *Mind Elrtension University: Eam a college degree through affiliated
IN EllIICatNJn He1Wl.. colleges & ulllversities. Weekdays 2 am . 7 pm. Weekends 2 am - 12 noon

30 ~I The family Channel: Family entertainment, classic comedies,
~iVIJ westerns. movies, home and health tips, children's animatiOns

31 *Jr

22'".........

24.

*21 Y!H!!<

*25.,,~,~.~"
1NEtU:~"",He1worl<

*23 (-SPAN

*26 ~
-'!l!III!!-

*34

A 24-hoUf NYC flews channel featuring local news, sports, lifestyle
information, and weather reports, Special evening prooramming
includes a round-up of the day's news.

New York City lIIilependent station

Nickelodeon: The Bigger Idea In Kids' TV, bringing kids what they
want, seven days a week. Nick at Nlte: Dedicated to Preserving OUf
Television Heritage, providing safe, wholesome entertainment that the
entire family can enjoy. ',.:

New York's Fox network station

ESPN: The total sports network, 24 hours: Tennis, ma)or league
basebalL soccer, Nfl football. basketball, track, boxing, golf
auto racing

New YOfk's ABC network station

New York's CBS network station,

Cable News Network: International Ii. national news, special reports
,pm'" businl'';s nf>ws~nmrTl~llt:H"

local independenl station (Secaucus, New Jersey)

Local PBS station (Newark, New Jersey)

~tetime: A women's "magazine" of tele.vision with entertainment and
InfOfmatton programming covering medICal issues, fitness, style,
parenting and specials examining the concerns of American women.

New York City's PubUc Broadcasting: Public affairs, cuttural and
ethnic programming,' news and soccer from Italy, Chinese education
and famity entertainment. Japanese drama and news, f, .'

New York's NBC network station

CNBC: A24·hour network offering U"e business and financial
information daytime, personally relevant information programs on
weeknights and interview and talk shows on weekends

ME Cable Network: PrOVides a rich variety 01 quality ~ntertainment
featUring comedy, dramtl, documentanes and performing arts

HWS'

YW

BC

~

E TIM E

BC

BS

NNl
lOR

)IX

\JET

~BC

~l

.tl
IE

--rll

37
A1J~ Bravo: Foreign hlms, American claSSICS, drama, dance. opera, music

Y/xOLJ{) *~~N~ ~~s~~~:~;n~~~I::t:~~~t~ork

38 .,,~ Video Hits-1' Contp.rnporary music videos, round-the-clock.

*55 l!~~11! long Island's ind6~ent lelevision station, proVIding community
_ .....~ news and programming, family fIlms, drama and comedy

~ Nostalgia Televtslon: TVclassics, mus~c, sports, news and
. ,., ~ J ..,.. lIlformatl0nai programmlllg for the actIve mature audience-

CUNY- TV on Crosswalks: The cable teleVISion stilt ion 01 the
City UniverSity 01 New York@

*76iJ..ws- A 24-hour N.YC news channel featuflng local news, sports, Iitest.",
IflformatlOn and weather reports. Spel:lill evening programmmg
IOcludes il round up oftheday'sn~w5

*75

*74 Crosswalks lne (;tv 01 NY MuniCipal CiltJle Network

*73 Crosswalks l~e City 01 Ny MuniCipal Callie NetworK

SportsChannel America: Featurnlll overtlow games pillS illl ~lllei1dllllllq

24 hour-a-day Sports News SerVICe unlike allY 01l1t:' IOnly JV;lllabh'
with SportsChannel)

QVC: Shop at home and save money, Select from a WI(j~ variety 01
high quality merchandise ilt attractive discounts

56~"~"

54

*57 65

The weather Channel: Continuous nationai, regional, and local
weatheftorecasts.

Varied Programming

368

*35

The Discovery Channel: Documentaries on science. technology.
'11~\ml' \f~vpl ~nimal wildlif!' anr1 fldvpntl1rr

ISS Superstation FpaliJrI'\ ,pon' m(lVIPS populM
TV series. docunll'lIlaries

'ublic
ccess

'ublic
ccess

W~

III
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WATCH WHAT YOU WANT
WHEN YOU WANT

ON WARNER CABLE!

\MIlNER CABLE~~,
GreatPeiformances.EveryDay. C)/93

$2.40
$1.98

$0.25

$8.00
per household

!fJ[fJfjJ[IJ!lffJ(jj@•
$11.50

SffOWJ'AE'
$11.50 •

ADDmONAL OUTLETS: You can now
connect service to as many 1V sets as you would like
for just a nominal fee for converter rentals.
Monthly fees for equipment are:

Converter Rental 1200 Model
1300 Model

Wireless Remote lonly available for
premium subscribersI

Premiums on Additional 1V Sets

PREMIUM CHANNELS
ALA CARTE

HICf ~
$12.55 ~ $11.50

$11.50

MONEY SAVING
PACKAGES

STANDARD PACKAGE
BEST VALUE

All for only $25.87/month

For complete news and information, sports
programming, family entertainment,
music and performing arts, documentaries,
comedy and pay per view options.

This 52 channel service gives you all
service tiers, plus a converter, interactive
service, and a comprehensive monthly
cable guide.

$15.69/month

EXPANDED TIER

ltlsic Sl'rvice consists of 38 channels
Including Cincinnati and Dayton broadcast
ch:l11nds, Public and Educational Access
Services, WGN, WfBS, MTV, Nickelodeon,
VH-I, The SpoftsChannel, C-Span I &. II,
Prevue Guide, The Weather Channel, E!TV,
religious programming and three shopping
CII.llllll:ls,

BASIC SERVICE

The Expanded Tier adds seven popular
services to those available on Basic Service­
The Family Chap-nel, Lifetime, Arts &.
Entertainment, CNBC, Comedy Central,
TNT and ESPN.

an additional $2.89/month

STANDARD TIER

Adds seven of the most popular services
including-CNN, AMC, USA, Headline
News, The Nashville Network,
I'he Oiscovery Channel and Country
Music TV,

an additional $2.891month

o Standard Package with 2 Premiums
$44.25/mo. A Savings of $5.67/mo.

o Standard Package with 3 Premiums
$52.65/mo. A Savings of $8.77/mo.

o Standard Package with 4 Premiums
$61.05/mo. A Savings of $11.87/mo.

o Standard Package with 5 Premiums
$69.45/mo. A Savings of $14.97/mo.

INTERACTIVE SERVICE: With this service,
pay per view options are available along with
discounted upgrade fees and free previews from our
premium services.

$1.50 Ala Carte
or discounted in the package

COMPREHENSIVE MONTHLY GUIDE:
Complete listings for cable, premium, pay per view
and local stations. Highlights of pay per view movies
and events.

$1.50 Ala Carte
or discounted in the package

\. ,'I~lfTlUnlly <:.l.:r .... ll.:c .lnJ franchl~e fces where apphcablc
1V GUIDE: Lowest Price in Town $2.99/mo.

.,..-------------------­J



~~//;-:~:;::~;:;:: .:
t~~(:.: .' H.WHAT YOU WANT
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I ;~~'\::;" ..' ~'N WARNER CABLE!7 Jf~~ ';;\:. . .'. . .
.... r~.:'.: --. .~'JJ ."'!I' t~.."': ~ :o-.t..
oj) ;".:; .:...... ,:!t

w :~e~' ~'>" BASIC SERVICE
~ " .. ;~. . .

~ 4i}: Basic~rvice includes the following: Local Cincinnati
~ :':1~' and Dayton Broadcast Stations, WIBS, WGN, BET,

..: Weather Radar, Nickelodeon, Government Access,
:' (. Relig4Jus Access, Educational Access, Public Access.

BRAvq is available as an optional premium service.

$1D.45!month

W\RNER CABLE L1~z
GreatPerformances.EveryDay.. 4/93-

PREMIUM CHANNELS

....
o
"­
o....
"­
CD
c.>

....
ell

....
()I

ADDITIONAL SERVICES

tii)
c
o
N

$ .7S/mD.

ADDmONAL OUTLETS
No..... you can receivl: service on every set
in the house. Perfect for bedroom, family
room, den-wherever you want a hooknp.
Btuic + SWnJola -nu S,.(Oimo.
With 2+ Premiums ··S7.301mo.
Basic Of

Basic + bJNlnded Tier

WIRELESS REMOTE
Avlilable with Standard level service.
Also includes parental control to lock out CI
undesired channels. a d~ital cloc:k and ~
VCR compatibHity. Thil> remOie cln turn c.>

your tdc"ision 00 to the channel you ~
sdcct aUlolW1ticany for YiewUlg ur tapinJt. :

$3.94/D1o. ~
ClD

$4.201mo. S
'IV GUIDE Save on TV Guide ~
TV Guide giYC! you the most complete
accuratl: listing of television channels. ~
Plus reviews, anicles, and 2 week movie ~

listings. When you order TV Cuide thru t!:I

Warner C1ble, you can enjoy the
convenience of home deli'l'eJY and the
lowest price in towo! $2.991mo.

PREMIUM &
PAY PER VIEW GUIDE
Complete caLlloS of all tbc~ilrDgramming
on the Premium channell> p1Ul> aU the
movies and 'fICcial el,oeDCs on Warner
Home Theaue.

~
$11.50

$11.50

~
$11.5G

'!lI
~.

$U.50

HIe·
$12.55

SHOWJ'lMEe
SU.5O

MONEY SAVING PACKAGES
Design Your Own!

o 2 P:IIY Package
Basic + Standard lier = S23.57 + 2 Premiums at S18.38

:=: S41.95/mo. A Savings 01 $5.67Imo.

'. D. ~ Pay Package
. Basic + Standara lier= $2.3.57 + 3 Premiums at $26.78
-. = $5035/mo. A Suings of $8.nlmo.

o 4 Pay Package
Basic + Standard Tier:; S23.57 +4 Premiums at $35.18

= 58.75/mo. A Savings oj $11.87/mo.

o 5 Pay Package .
Basic + Stand4IJd Tier = $2.3.57 + 5 Premiums at $43.58

;; $67;15/mo. A. Savings of $14.97/mo.

BASIC SERVICE + EXPANDED TIER
Includes the 23-channel Basic Service plus the
following Expanded Tier channels.:' Arts &. Entertain­
ment, ESPN, USA, CNN, CNN Headline News, life­
time, Comedy Central, VH-I, M1V, The Weather'
Channel, C·SPAN I & II, Vision Interfaith Networ~

Horne. Shopping Networlc, QVC 1&2, EITV, Video
Juke Box, Video Classifieds, and Prevue Guide.

Basic Suvice ($10.45' Plus Expanded Tier at$12.60
= $23.05/mo.

C._Jioily "'Me< nul ,._biOl: f... e.e.~'

BASIC SERVICE + STANDARD TIER
Includes the 23-channe1 Basic Service, plus the
Expanded Tier, plus Discovery, American Movie
Clas~iCs SportsChanne~TNT, CNBC, Nashville
Netwo;k, Family Channe~ Court TV. Standard Tier
requires a converter which allows access to Warner
Home Theatre and the premiu'm channels. .

Basic Service ($10.45) plus Ex,.ndedrier at $12.60
. Plus Standard Tier at $ .52:= $23.57/mo.

VI....
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CITY OF ORLANDO
RATE CARD

JAN 1. 93 SEPT 1. 93

RATE RATE
INSTALLATION:

Connect. H9.95 $41.68
Reconnect. H9.95 $29.77
Upgrade - Trip Required $39.95 $17.86
Upgrade - No Trip Required $5.00 $2.00

BASIC SERVICES:

Broadcast Basic Service $ 9.95 $ 8.30
Standard Service $ 11 ,79 $ 12,44-

Preferred Combo Service $21.74 $20.74

PREMIUM SERVICE:

HBO - Standalone $12,18 $12,18
CINEMAX - Standalone $12,18 $12.18
DISNEY - Standalone $10.45 $10.45
SHOWTIME - Standalone $12.18 $12.18
PPY Movie $3.95 $3.95

2 Pay Package $21.32 $21.32
3 Pay Package $28.98 $28.98
4 Pay Paclcage $36.64 $36,64

OTHER SERVICES:

Additional Outlet
Remote Control - Primary
Additional Remote Control
FM Service
Parental Control
Equipment Rental

Addressable Converter
Non-Addressable Converter

Late Charges
Return Check Charges
Collection Fees

$5,20
H,OO
$0.99
$2.45
$0,00

$0,00
$0,00
$0.00

$10,00
$7,50

$0.00
$0.00
$0.00
$0.00
$0.00

$1.65
$ .57

$10,00
$10.00
$10,00



ORLANDO APRIL 1eG3 ORLANDO SEPT 18g3

Orlando excI1e,17.1.,25,27,2g,52,54 GEO AREA
(s) = 30.,781 H.p.e/g2
.hared Public FRANCHISE :___________________________________________________ J

CHANNEL PROGRAM SERVICE LVL action
---------------------------------------------------~

:\···'!·lil·l·\:I\I·\:I:i\II:·ll'~'~li~;i\III.II::'1\\::':'1:\:1\\:11\11'\:1\11\\:1111\111111·:'\:'\:':'.:';I:\:I\'\I:I,II\\j'\:\·lli\l\\l\\:':·\\\lil::\:'\....:··:~.[Iil
2 WMFE (PBS) Orlando-24 Ba. BRD 1.0
3 WOFL (Foll/lnd) Orlando-35 Ba. BRD 1.0
4 WESH (NBC) Orlando-2 B.s BRD 1.0
5 WCPX (CBS) Orlando-a B.. BRD 1.0
a avc Shopping Bas SAT 1.0

- 11 Cable New. Network Sta SAT 1.0 .
12 USA Network Sta SAT 1.0 •
13 ESPN Sta SAT 1.0
14 WACX (Ind) Leesburg-55 Bas BRD 1.0
15 WCEU PBS Daytona-15 Ba. BRD 1.0

(s) 1a Local 0 Bas lOC 0.33 •
(s) 18 EI Entertainment Ba. SAT 0.331
(s) 115 Nasa Launches Bas SAT 0.33 !

17 WBSF -43 (HSN) Bas BRD 1.0 '
18 WKCF (Ind) Orlando-18 Bas BRD 1.0

(a) 1It Mind Extension Univeralty Bas SAT 0.5
(s) 1It College Consortium Bas LOC 0.5

l?:.?H?n:••••i;••••i.....i~::~~.tji:jij:.;.nH••:W••;ij.t.:••t••t.tttu:;w.milli:t:t.:••::.t:l:ii:.
22 WTGL (Ind) Cocoa-52 Baa BRD 1.0
23 CNN Headline News Sta SAT 1.0 i

li~111lllIII111!IIllI11illllllllllll&IIl'I\Illlllllllil1IIIIi!li:lllllllllil:lllilllilllllllllillllllllll'lllIllillllllllilllll!llillllllll:llllli!i!lilil,llllililiillll:llllljil'illlllilllliiiill!'iil~I~1111
27 The Weather Channel Sill SAT 1.0
2. CV Prevue Guide Sta SAT 1.0
2g Lifetime Sta SAT 1.0
30 The Discovery Channel Sla SAT 1.0
31 TNT (Turner Net. TV) Sta SAT 1.0
32 Nickelodeon Sta SAT 1.0
33 The Family Channel Sta SAT 1.0 i

34 Arts & Entertainment Sla SAT 1.0
1:.jm•••j:.:.:m:.'••m:j':ti'.bJ~iii];$iijlii[j:rm:.I:: ••:.:•••:.:••::.:iI."lfltIII:.:.::.:I:.:.mmIIt:.m:.(':::.:•• m::::11:jf

(s) 38 Sunshine Network Sta SAT 0.5
(s) 315 PPV Barker Channel (Sneak) Sta SAT 0.5

37 CNBC Sta SAT 1.0
lfi1Gt==n:t:inifil.IW.,riI1I@{=:i:i:;:;:IIiIIII{IintttmtfIiIIti:Ii:If;IfI:.:)i::}\):tj~i;1

(s) 3g The Nashville Network Sta SAT 0.5 I

(s) 3g The Travel Channel Sill SAT 0.5 i
40 Univision Sta SAT 1.0 I
41 BET Sill SAT 1.0 !

42 VH1 Sill SAT 1.0
43 Comedy Central Sta SAT 1.0 I
44 C-SPAN 1 Sta SAT 1.0
45 MTV Sta SAT 1.0

::'~r::r::r:':rm~:::.a.lfBb):$/rrt':'rt':••t'.r':tt"':":)(:'::':.:):r:':.:::.:")Me:rrrtrrr::::t:.::,:,rrrt,ttrrt:,:;::Uf

SERVICE

excl US.17.1a.25.27.28.52.54 GEO AREA
308.781 H.P. a/82

Public FRANCHISE

(s)
(s)

CHANNEL PROGRAM SERVICE

Orlando
(s) =
shared

i!ii~I·:I.··.:·::·i':!I\\llIi.rII111!1~1I!\1!1!!I\!li!1il!II!II:I!:ljll\i:l\jl:l:ll:l\l:l:l\!\11111~'i\jl1111ill.:I::
(s) 2 WMFE (PBS) Ortando-24 Basic BRD 0.5
(s) 2 WACX (lnd) LEESBURG- 55 Basic BRD 0.5

3 WOFl (Foll/lnd) Orlando-35 Basic BRD 1.0
4 WESH (NBC) Orlando-2 Basic BRD 1.0
5 WCPX (CBS) Orlando-a Basic BRD 1.0
a avc Shopping Basic SAT 1.0
7 WFTV (ABC) Orlando-8 Basic BRD 1.0
8 ESPN Sta SAT 1.0
8 Sunshine Network Sta SAT 0.5
8 PPV Barker Sta SAT 0.5

10 Cable News Network Sta SAT 1.0
11 CNN Headline News Sta SAT 1.0
12 USA Network Sta SAT 1.0

:\I::ll:::ll::llll\:"I\l::I:i\:ii~PF~.'.nerNetwork Tele. . .~3111Iillll!lll\:iijllliI1i.jj:
(s) 1a Community Programming Basic LOC 0.5
(s) us EI Entertainment Television Basic SAT 0.5

17 WGN (Ind) Chicago Basic SAT 1.0
1a WKCF (lnd) Orlando-1. Basic BRD 1.0

(s) 18 Mind Extension University Basic SAT 0.5
(s) 18 College Con.ortlum Ba.ic LOC 0.5

I,'.'.'.'..:.'mm•••m•••t:::iiJB.i;.ii.i.~ID.]@!Hl@i¥N~IEgt;_Emm;:f.t:tiimMiij:~
22 WTGL (Ind) Cocoa-52 Basic BRD 1.0

. 23 CNBC Sta SAT 1.0
24 Nickelodeon Sta SAT 1.0
25 Arts & Entertainment Sta SAT 1.0
215 The Nostalgia Channel Sta SAT 1.0
27 The Weather Channel Sta SAT 1.0
28 CV Prevue Guide Sta SAT 1.0
28 American Movie Cla..ics Sta SAT 1.0
30 The Discovery Channel Sla SAT 1.0
31 Black Entertainment Tele. Sta SAT 1.0
32 Comedy Central Sta SAT 1.0
33 The Family Channel Sta SAT 1.0
34 Ufetlme Sta SAT 1.0

••• jj.:li.ifQiWir.;lUiiUiUmttit••w;.au:'iji........mm•••,.,.m••':...........:it:.mii~i.:
315 VH-1 Sla SAT 1.0
37 NASA Select Sta SAT 1.0
38 C-SPAN I Sta SAT 1.0

(s) 38 The Nashville Network Sta SAT 0.5
(s) 38 The Travel Channel Sta LOC 0.5

40 Unlvision Sta SAT 1.0
41 MTV Sta SAT 1.0
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